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Christmas Update

December 16th 2008

CHRISTMAS HOURS

Please note the FAFS are closing
on Christmas Eve at 3pm and will
reopen on Monday January 5 at
9am.

CONTACT US

First Australian Financial
Services Pty Ltd,
National Admin Office:
42C AITKEN ST
GISBORNE

VICTORIA 3437

P: 1300 574 428

F: 1300 574 468

QUESTION

Have you moved house?
Changed jobs?

Do you have a new mobile?
Different phone number?

Please give us a call on

1300 574 428 or email
admin@firstaus.com.au so we
can update your loan informa-
tion and keep you better in-
formed.

SPECIAL OFFER

We are in a buyers market!
Give us a call and speak
with Alan or Chris about
what special rates we have
at the moment for purchas-
ing property in the New
Year.

From the desk of the CEO

We wish everyone in the First Australian
family every blessing for Christmas and
20009.

2008 has been an exciting and challenging
year to say the least. The current “Global
Credit Crisis” has resulted in dramatic re-
alignment of the finance sector which is still
being played out worldwide. We’ve seen
interest rates spike and are now dramatically
decreasing and these trends of reduction are
continuing globally.

As an alterative to main stream lenders, First
Australian Home Loans has continued to
grow this year and we maintain our position
as the largest Mortgage Originator and Mort-
gage Manager for our main wholesaler, Aus-
tralia wide. This is reflected in our continued
commitment to offer our clients the best
possible service at competitive prices with
no ongoing fees.

Our core ethos is to “set our client family
free” from the bondage of unnecessary long
term debt. This means enabling families to
purchase their chosen home or investment
property, while minimizing the cost of credit

and providing the means and flexibility to
pay off the core debt as quickly as possible.
We have been able to continue to settle over
97% of genuine applications and we’ve seen
the circumstances of large numbers of fami-
lies dramatically change for the better be-
cause of their association as members of the
First Australian family. Our purpose is to
continue to assist you wherever possible, so
please feel at ease to contact us regarding
any issues which might arise.

2009 brings challenges to all of us, but I am
certain that we are privileged to live in the
most blessed country in the world. Each one
of us should look at the year ahead not with
anxiety but with anticipation.

v

Bless each and
every one of you,

Alan Lee
CEO

2008: AYear of Highs & Lows

2008 began in January with one of many
interest rate rises as banks & non-banks
faced rising costs due to the unstable
financial markets & the Reserve Bank
started to fight inflation using the official
cash rate. As petrol prices sky-rocketed
& the cost of living rose, everyone was
effected. Now 12 months down the track
we have seen those rises reversed as the
Global Credit Crisis has been realised &

petrol prices have plummeted . It’s im-
portant to remember that financial mar-
kets (like life!) are cyclical. Try and be
prepared. Reduce unnecessary debt, start
saving; even putting an extra $10 per
week on your loan will add up in the
long term. May we all take what was
learnt from 2008 and apply it in 2009.







